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"'This FLEX 2008 Enrollment Guide is intended for employees who don't have access to the
.. Nortel intranet and are unable to enroll online. It contains summar information to assist
you with making your FLEX Benefits selections for 2008 and instructions for enrollng using
your 2008 Personalized Enrollment Worksheet. If you require more detailed information,
you may request a copy of the FLEX 2008 Handbook from HR Shared Services.

If there are any discrepancies between the information in this Enrollment Guide and the
applicable Norte! benefits plan, the actual plan document wil, in all cases, govern the details
of the benefit coverage and the plan administration. In. accordance with each plan, Nortel
reserves the right to amend or discontinue the plan described in ths Enrollment Guide at
any time without prior notice to, or consent by, employees.
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FLEX.2008.s Coming

Its time to enroll in FLEX 2008! This year's enrollment period wil run 

from October17- October 30, 2007.

To help you make your FLEX 2008 selections, this packge includes:

· Your Personalized Enrollment Worksheet, which lists your current FLEX selections
and 2008.options and costS

· This FLE Enrollment Guiçle, which explains:

Whats changing for 2008

Plan benefits and cost information

Information about who needs to enroll and the steps you need to take to
successfully complete FLEX 2008 annual enrollment

· Enrollment reply envelope

Once enrollment begins, you'll be able to cal or e-mail HR Shared Services if you have
any questions about FLE 2008. Móre detailed information about plan benefits is also
included in the FLEX 2008 Handbook, which is available from HR Shared Services.
You ca reach HR Shared Services toll-free at 1-800-676-4636.



What's New for 2008

Norte! remains strongly committed to providing you with a comprehensive and valued
set of rewards. Your FLE Program is just one piece of the Comprehensive Rewards you
receive at Norte!. Every year our goal is to balance fiscal responsibility with providing you
with.~ high-quality benefits program. We continue to work at maxmizing the value you
get from the money you spend on your heath care. .

Nortel wi introduce the following FLE pla changes for 2008:

Medical and Dental/Vsion/Hearlng Benefits.

Nortel wi introduce a copayment of $8 per prescription for elgible prescription dr under
the Select medica plan option. This is consistent with the existing $8 copayient under the
Basic, Comprehensive and Plus medica pla options.

In adtion, there wi be an increae in employee cost for al medica and dentaviion/heag
cae options (see Health Options Cost Comparison on page 6 for more information).

Disabilty Benefits

Employee costS for optional short-term disbilty (SID) and long-term diilty (LTD)

coverage wi increae as follows:

· Optional STD - from 0.05% to 0.075% of your FLE Eanings
· Optional LTD - from 0.45% to 0.50% of your FLE Eanings

Core STD and LTD benefits wil Continue to be fully paid by Nortel.
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Medical

Basic $(100)
Comprehensive $(23)
Plus $131
Select $236
Waive $(154)
Dental

Basic $(100)
Comprehensive $(14)

C 'd
Plus $89
Waive $(208)

Health Options Cost Comparison

To help offset continuing increases in the cost of 

Nor tel's health care benefits, employeecostS for medical and dental/vision/hearing cae options wil increase in 2008. The table
below compares 2007 and 2008 costs for each option and dependent coverage leveL.
Bracketed :DountS indicate additional FLEX CreditS you receive 

for çhat selecton.
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FLEX At-A-Glance

How FLEX Works

You have the opportunity to choose among a wide 
variety of benefits to meet your andyour family's needs. You're eligible to make these benefit choices:

. When you're a riew hire,

· Duting the annualenrollment perod, and

· If you experience a statu change.

You automaticaly receive coverage for core benefitS.- which are fully: paid by Nortel.
You caot Opt out of core coverage. In addition, you ¿an choose to purchase optional
benefits that provide a higher level of coverage than your core benefits.

. Employee life insurce equal to i X YOut annual FLEX Earnings

. Short-term disability (STD) coverae equa to i 00% of your pre-disability FLEX Earnings for 6 weeks, then

66-2/3% of your pre-disabilty FLE Eanings for an additional 20 weeks.
. Long-term disabilty (LTD) coverage equa to 50% of YOut pre-disabilty FLEX Earnings afer you've been

diled under STD for 26 consecutive week.

. Employee Asistance Program (f.) tht provides fre confidential short-term counseling service through
an EA counselor and work/life servces

. OptionalSTD coverage that increaes your benefit to 90% of your pre-disabilty FLEX Eanings for weeks
7 through 26 of your diabilty

. Optional LTD coverage that increases your benefit to 66-2/3% of your pre-disabilty FLEX Eanings when
you have been disabled under STD for 26 consecutive weeks

. Optional accidental death and dismemberment (AD&D) insurance for youtself only or for you and your
faily.

. Optional medica coverage (you canot opt out unles you have comparable coverage elsewhere)

. Optional dental/vision/heaing care coverage (bundled coverage - you canot separate)

. Optional employee and dependent life insurace.



Paying For Benefits

Th~ Company pays the fi cost of your core benefitS and subsidi the cost of your medca
and deiitalvisionlearing cae benefits. In addition, the Cornpany provides 

you withFLE CreditS tht you ca use toward the purchase of optional benefits (except optional 

lieinurance, which may only ~e purchasd With afer-ta dollar though payroll deductons).

For 2008, you'll recive FLE CreditS equal to 0.39% of your FLE Eanings, plus any heath
FL CreditS provid~d for cert medica and dentaviion/heag cae selectons.

The cost of your plan options depends on a varety offaeors, includig the tye of 

benefit andcovera level selected. See your Personaliz Enol1e.t Worksee for deta.

If your selectons cost more than your FlE Credits: You pay the dierence with afer-ta-
dollar though payroll deductons. .

If your selectons cost less than your FLEX Credits: You ca either diect your unused FLE
Credits to the Heath Care ReimbursementAccount (HCRA) or receive them as additional
taxable pay thoughout the year.
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Eligibilty and Coverage

Eligibilty

Current employees of Nonel Limited and Nottel Technology Corporation not covered
under the provisions of a collective labour ageement and Quebec-based employees of
Nortel covered under the COEU Collective Labour Agreement are eligible to enroll in
FLEX, provided they are:

· Covered by 'i provincial health insurance plan or an equivalent plan,

· Employed either on a regular ful-time or on a regular part-time basis,

· Reguarly scheduled to work 18 hours or more a week and not employed on a
fied-term contract.

If you're eligible to enroll in FLEX, your dependents may also be eligible. Your eligible
dependentS include your spouse and children, as defined in the Glossar of 

Terms on
page 40.

Dependent Coverage Levels

You may choose from several dependent coverage levels for medical and dental/vision/
hearing care:

· You only,

· You and your children and/or your spouse's children,

· You and your spouse, or

· You and your family (spouse and children and/or spouse's children).

You ca choose one dependent coverage level for your medica option and a different
dependent coverage level for your dental/vision/hearing cae option.



If More Than One Family Member Works for Nortel
If you and your spouse both work at Nortel and are eligible for FLE, you'll both receive
fuELEX Credits and may select separate optional coverage.

For lie insurace and AD&D insurance, you ca enroll as an employee or as a deendt,
but not both a!an employee and a dependent. In addition, only one of you can enroll
your.~ligible children as dependentS.

For medica and dental/vision/hearing care, you cöuld select medica coverage for you
and your family and waive dental/vision/heaing cae coverage, leaving your spouse to

select dental/vision/hearing cae coverage with his/her FLEX CreditS. Or, one of you
could select "you and family" coverage under medica and dental/visionlhèaring care and
the other could receive his/her FLE Credits as additional taxable payor allocate them
to the Health Care Rembursement Account to help Cover out-of-pocket health expenses
not covered under FLEX Remember, if you wish. to Coordinate claims between yourself
and your spouse, you must both select "you and spouse"or "you and family" coverage.

If any of your children work for Nortel and are eligible for FLEX, they must enroll as
employees. They are not eligible for coverage as your dependents.

When Coverage Begins
Any changes you make to your existing FLEX selections during this year's annual

. . enrollmentperiodwil be in effect from Januar 1 to Dëcember 31,2008, subject to
. eligibilty and the Company's right to make changes to plans, or to terminate them. You
ca't make changes to your coverage during the year unless you have a status change.

The effective date of any changes you make may also be afected by the following:

· Life insurance and long-term disability (LTD) coverage that require evidence of
insurability (EOI) wil be effective on the date that coverage is approved by Sun Life
Financial.

· If you're on shon-term disability (STD) on Januar 1, 2008, regardless of your
annual enrollment selections, your 2007 STD, LTD, optional life insurance and
optional AD&D insurance selections wil remain in effect until you return to work
for 60 consecutive days. .

CD
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Short-Term Disability

Short-term disabI1ty (STD) benefits replace a porton of 
your income if you're totaly

disabled for five consecutive days (or the equivalent of your standard work week) due to
. an approved illness or injury for which you provide supporting medica döcumentation.
STD benefits are payable for up to 26 weeks of absence and are administeted for Norte!
by Shepell-fgi.

Afer 26 consecutive weeks, you may become eligible for long-term disabilty (LTD)
benefits (see page 13). .

Core STD Coverage

The Company provides you with core STn coverage - at no cost to you _ as follows:

Firs 6 weeks

Weeks 7-26
100% of your pre-disabilty FLEX Eanings

66-2/3% of your pre-disabilty FLEX Eanings

Optional STD Coverage

If you want to increase your STD coverage, you ca select optional STD coverage,
which provides:

Weeks 7-26

100% of your pre-disabilty FLE Eanings

90% of your pre-disabilty FLEX Eanings

Cost of Optional STD
In 2008, the cost of optional STD coverage wil remain unchanged at 0.075% of 

yourFLEX Earnings. Personalized information about your optional STD cost ca be found
on your Personalized Enrollment Worksheet.



Long- Term 'Disability

.F'-':' ~:-: '~"

. If you're stil disabled (according to the definition of disabilty) afer 26 consecutive
weeks, you'll begin receiving long~term disabilty 

(LTD) benefits. Nortel's LTD benefits
are self-insured, which means the Company pays 

al LTDcla.sdirectly from its netincome or retained earnings. Sun Life Financial is the LTDplanadministrator.

Core LTD Coverage'". .
The Company provides you with core LTD coverage - at no cost to you _ equal to 50%
of your pre-disabilty FLEX Earnings. .

Optional LTD Coverage

If you want a higher level of LTD coverage, you have the option to purchase optional
LTD coverage equal to 66-2/3% of your pre-disabilty FLEX Earnings. Optional LTD
coverage also includes cost-of-liviigadjustmentS to help protect against the effects of
inflation. Afer two years of receiving LTD benefit payments, the full amount of your
disability payment wil be increased each Januar by the lesser of 60% of the Consumer
Price Index or 6%.

If you're currently enrolled in core LTD coverage and want to increase to optional LTD
coverage in 2008, you'll have to provide evidence ofimurability (E0l). Your optional

LTD coverage wil not become effective until the date Sun Life Financial approves your
application.

('~f you're currently enrolled in the optional LTD Plan, you will not have to submit EOI
'if you want to continue your optional LTD coverage 

in 2008.

Cost of Optional LTD

In 2008, the cost of optional LTD coverage wil remain unchanged at 0.50% of your
FLEX Earnings. Personalized information about your optional LTD cost can be found
on your Personalzed Enrollment Worksheet.

..
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Optional ADBcD Insurance

Optional accidental death and dismemberment (AD&D) 

"insurance provides coveragein the event of accidental death or loss of a limb or sight. OptionalAD&D insurance is
totaly employee-paid. You ca use.FLEX Creditsandlor after-tax payroll deduetom to pay
for this. coverage.

Youcan select coverage for yourself only or coverage for yourself and your eligible
dependents, as follows: .

. 1 x FLE Eanigs

. 2 x FLEX Eanings

. 3 x FLEX Eanings

. 4 x FLEX Eanings

. 5 x FLEX Eanings

. 60% ofyout

optional AD&D
coverae amount

. 20% ofyout

optional AD&D
coverae amount for
each cId

Spouse:

. 50% ofyout

optional AD&D
coverae amount

Each child:
. 15% ofyout

optional AD&D
coverage amount

* Yiur coverage amount wiD be roundd up to the nex higher $1.000, to a mimum 01$1.500,000.

Cost of Optional AD&:D

In 2008, the cost of optional AD&D insurance wil remain unchanged, as follows:

; · Employee only: $0.02 per $1,000 of coverage per month

· Family: $0.032 per $1,000 of coverage per month (regardless of the number of

eligible dependents you have)
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Medical Benefits

Your provincial health imurance plan covers many basic health care 

expenses,including standard ward hospital accommodation, physicians' and specialistS' services
and diagnostic procedures. .
Nortel's FLE BenefitsPrograII offers four Company-subsidized medical option~'

(Basic, Comprehensive, Plm and Select) designed to supplement your provincial health
insurance.

"

You ca select medical coverage for:

". You only,

· You and your children and/or your spouse's children,

· You and your spouse, or

· You and your family (spouse and children, and/or spouse's children).

Or you ca choose to opt out of medical coverage if you (or, for Quebec residents, you
and your family) have medical coverage from some other source, such as your spouse's
employer. However, you need to complete a Medical Coverage Waiver form and return
it to HR Shared Services by the date indicated on the waiver. Until you complete and .
return this waiver, you'll automaticay be "covered under the Basic medica option for you
only (you and your family if you're a Quebec resident). If you're a Quebec resident, you
also need to submit proof that you and your family have coverage elsewhere.

Cost of Medical Options
Your cost for medica coverage depends on the option and dependent coverage level you
select. Seethe Health Options Cost Comparison on page 6 of this Enrollment Guide
and yaur Personalized Enrollment Worksheet for details.

CD



Your Medical Options

This table summarizes your FLEX medica options. To be eligible for reimbursement,
expenses must he medically necessary for the tr~tment of diseae or injury and prescribed by

a physician (unless otherwise specified) and claims must be submitted withn 18 month
of the service date (withn three months in the event of tehnination of employment
or death).

Preption dr
· Geerc dr
· Brad-name drgs

· Drug f()rmular

. Covered under all four options

. Covered only if there is no generic equivaent on the market

Basic, Comprehensive, and Plus options: New drgs are not covered under the plan:

unless approved by at least one provincial plan first . New drgs covered
automaticaly, subject to
plan provisions

Required for two categories
of drus .

· Prior authorization Required for five categories of drugs. pius the drug WelIbutrin™

Anua deductble for aU
elgible medca expenes
(expt dr)
. Individual

. Famy

Per-precrption
copayment

Dispensing fee maxum
per precribed drg

Anual out~of-pocket
maxum (Once you've
paid this maxum per
yea,the balance of

prescrption dr expenses

wi be paid at 100%)

Hospita coverag

· Acte and convalescent

ca .

None $40 None None'None $80 None None
$8 $8 $8 $8 (Eecve 1/1/08)

$7 $7 $7 $7

$904 per person i 
$904 per person i 

$904 per personl $904 per person i

None

Ambulance

Semi-private room rate, up .
to $225 per day for acute
and convaescent cae, and
up to 90 days per caendar
year for convaescent cae

Ground transportation and emergency air ambulance

Semi-private room rate
for acute and convalescent
cae, and up to 90 days

per caendar year for
convaescent cae

S~mi-pnvate room rate
for acute and convaescent
cae, and up to 90 days per

caendar yea for

convaescent cae
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Professional servces

Maxum per individua perje
One combined maxmum of

$300 $500 $500$300 for these professionals
$300 $500

$500
$300 $500

$500
$300 $500

$500
$300 $500 $500
$300 $500 $500
$300 $500 $500
$300 $500 $500
$300 $500 $500$300 $300 $500 $500$300 $300 $500 $500

$10,000 $12,500 $15,000 $15,000

21 days maximum
31 days maxmum 90 days maxmum 90 days maximum

. Chiopractor

. Osteopath

. Chopodit

Speec therapy

· Natuopath

· Massag therapy'

. Podiatrist

. Acupunet4

. Dietici3

¡V

¡

Psychologit

Physiotherapy

Privat( duty nuring
. Maxiiumper caendar

ye
Out-of-provice
(within Caada)
emergency medca
expenses and trvd

assIstace whie trveng
for peonal tenSS

Ovra maxum per
person

$1,000,000 Iienme'

1 For Quebte rtJÍnts, pleim not. that aU plan options covtrng .ligible pr.scrption drugs are deIign.d to m..t the current

r.quir.ments of Bill 33.
2 UnlÚr the Basic and Compr.heniv. optins, chiropractc ex.ns.s art cover.d only after provincial h.alth insurance plan coverag.,

wh.r. applicable, has b.en exhaust.d. Und the Plu and Select options, chiropratc coverage b'ginJ on the firs visit, whether
or not your provincial h.alth insrance plan provilÚs coverag.. Infirmtion r.garding your provincú maxmums and procel1ing
requirements can be Iocat.d on your province~ goverment mb site.

3 Requir.s a refrral ftom a phyIicin.
4 S.rvice must be perfimn.d by alicens.d physician (MD) or a lic.ns.d acupunctrit approved by the provincl r.gulating body

in your province. Currently only Britih Columbia Alb.rt and Qu.bte have provincially reguted acupuncturi. This iny b.
exended to other province in the fùturt.

5 On any given trp within Canad. you'r cotJeJ only fir the tim. ptrod sp.cifi.d fir .ach option. This m.ans that th. Basc
option pays bent:ts ifan t:eney occurs duringyour firs 21 da out of 

province (within Canad); the Comprehenve optionpays fir the firs 31 days; and the Plus and S.lect options, fir the firs 90 days.
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Consumer Tips

Since the Company's health benefits are self-insured, Nortel- not an insurance company'
- pays the difference between" the employees' share of covered expenses and the cost.
of the servces. Despite" the responsibility of paying costs directy, self insurance is less
expensive in the long rui than an insured heath cae plan, and it provides more 

flexibilityin developing plan featues and servces. But it m~ that your utiiztion of heath care
services has a direct impact on Nortel's bottom line. .

The key to better and more effectively managing the rising cost of heath care is for
employees and the Company to work together. Employees can help by becoming better
consumers and understanding how their decisions (and behaviors) during enrollent

and beyond shape the ultimate program cost and what benefits are offered each year." For
itS part, the Company wi provide information and other resources to educate employees
on how they ca better manage their use of 

heath cae services.

What Can You Do?

Here a few thngs that you ca do to begin makng a difference:

· When selecting health coverage, carefully evaluate your personal situation in terms
of health cae needs and whether cost or level of coverage is the higher priority See
Evaluatig Your Health Options on page 27.

· Use lower-cost health ca~ alternatives whenever available and medicaly appropriate.

· Whenever you receive an invoice from a dentist or other health cae provideror an
Explanation of Benefits (EOB) from your plan, review the charges to make sure theyalign with the services provided.

· Make sure all of your doctors are aware of everything you're takng _ not only
prescription drugs, but also over-the-counter ~edicines and dietar supplements,
including vitamins.

· Follow your doctor's recommendations, observe good health habits and get

appropriate preventive care to help stay healthy.
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Dental/vision/Hearing Care Benefits

Nortel's FLE Benefits Program offers three Company-subsidized dental/vision/hearing
care options (Basic, Comprehensive and Plus). You ca select any option you wish,
regardless of which medica option you choose; However, denta, vision, and hearing
cae are bundled together as a package, so you cà't select dental coverage alone, vision
coverage alone, or hearing cae coverage alone. You ca select this coverage for:

· You only,

· You and your children and/or your spouse's children,

· You and your spouse, or

· You and yourfaiily (spouse and children, and/or spouse's children).

Or you ca choose to opt out of dental/vision heaing care coverage if you Wish.

See Evaluatig Your Health Options on page 27 for information to help you select the
dental/vision/hearing cae options that's right for you.

Cost of Dental/Vision/Hearing Care Options
Your cost for dental/vision/hearing cae depends on the option and dependent coverage
level you select. See the Heath Options Cost Comparison 

on page 6 of ths EnrollmentGuide and your Personalized Enrollment Worksheet for detais.
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Your Options

This tàble sumarizes your current dentavision/hearing cae options. Note that elgible
expenses are covered only up to reasonable and Customar levels and dental coverage is

based on the prior yea's fee gude for genera dental practtioners. Claims must 

besubmitted within 18 month of the service date to be eligible for payment (with thee
month in the event of termiatiDn of employment or death).



Dental Coverage

Deductible
None

None
None ..

'.
Coverage for preventive. 

services 100%
100%

100%(such as exams and cleaings and
fluoride trearmenrs for dependent
cIcln under age 19)

Coverage for restorative services
80%

80%
90%(such as filings and eimactions)

Covere for ora surgery "

Vares depending on tye of servceCoverae for endodontics
80%

80%
90%(trearmem of roots) and

periodontics (trearmem of gums,
including periodonta surgeiy)

Coverage fer major servce
N/A

50%
50%(such as crowns, dentures, and

bridges)

Coverage for onhodontia (trearment
N/A

50%
50%

to correct tooth or bite a1ignmem)

Maxmum per person per year
$1,000

$2,000
$2,500(excluding orthodontia)

Ufetiine maximum per person for
N/A

$2,000
$3,000

orthodontia

Dental Fee Guide (genera
Prior year

Prior yea
Prior yea 

pracritioners)

Vision Care Coverage
Coverage for eligible expenses.

N/A
90% 100%Maximum benefit per caendar year

N/A
$200 $300

for each dependem child under age
19 and every 2 caendar yeas for
each adult

Hearing Care Coverage

Purchase and repair of heaing aids,
80%

90% 100%
excluding batteries

Maximum benefit per person every
$500

$750 $1,000
two yeas

* Viion care eligibk exemes inclu the purchase and repair of eyeglases. prescrption sunglaes and contac knus necessary fir the
correction of vision when prescrbed by an optomctr or an ophthalmologi, as well as eye exminatiom by an Dphthal1nlogit or
optometrt to the exent not coverd by your provincial plnn.

Some provinces have changed coverage fir 

eye exams to once ever two years or è/iminated coverage altogether as is the case in Ontario.
Your optiona detaVviion/hearing care coverage will cover eye exams once per caler year, if coverge fir an eye exam is not

availabk und your provincil plan in that caler year.
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Health Care Reimbursement Account

Once you've selected your optional coverage under FLE, you may have some FLE
Credits left Over. For example, you may have decided not to select 

any optional medicalor dental/vision/hearing cae coverage because you have more than enoiigh coverage

under your spouse's. plan. You can allocate unused FLEX CreditS toi1ie Health Care
ReimbursemèIit Account (HCRA) and use them on a before-tax 

basis to coveihealth-related expenses not covered elsewhere, including deductbles, copayments, spousal 

planpremiums and other eligible out:-of-pocket healthcae expenses. The Cani: Reenue
Agent)' (CRA) doesn't permit you to contribute your own money toward an HCRA.

You can use the HCRA to reimburse yourself for expens~ that ate listed as "eligible"
under the Income Tax Act, The CRA does not allow reimbursement 

for some tyes ofexpenses, for example, health club memberships, humidifiers and hot tubs. Also, if you're
reimbursed for health care expenses through the HCRA, you can't claim medical expense
income tax credits for the same expenses when you file your federal income tax retÙrn.

If you have Internet access, visit the eRA Web site at ww.cra-arc.gc.ca or request a
copy of publication IT5 i 9R2-CONSOUD, Medical Expense 

and Disabilty Tax Creditsand Attendant Care Expense Deduction, for a complete list of eligible expenses.

You may allocate unused FLEX Credits to the HCRA, or take them as taxable pay
throughout the year, but not a combination of 

both. The minimum amount you ca
allocate to the HCRAis $1 per pay period. If 

you don't advise where to direct any.unused FLEX CreditS during the annual enrollment period or when you make a statu
change, and you're not currently enrolled 

in the HCRA, your creditS wil automaticay be
allocated as taxable pay.



¡.,.

Unique Features
The HCRA has several unique features that make it an effective way to pay for
heal thcare expenses:

· You can use your FLE .Creditsallocated to the HCRA on a before-tax basis,
which increases the purchasing power of these FLE CreditS (In Quebec, amöuntS
r~imbursed from your HCRA are subject to provincial income ta.)

· You can claim any health-related expenses_that would be tax-deductible and listed in
the Income Tax Act (Canada) and its Reguations and Interpretation Bulletins. This
is a much broader list of expenses than those covered under the Basic, Comprehensive,.
Plus, or Select options under FLE

· You can file a claim against your total annual allocation at any time _ even though
techicay,the alocation to your HCRA is on a per-pay period basis.

· You can claim eligible expenses for 

yourself, your spouse or any dependents for
whom you're financially responsible, as defined by the Income Tax Act. This 

couldinclude your dependent parentS or other dependentS.

· You can claim your deducthle, copayments, and any amountS you must pay afer
the Company-paid reimbursement level under FLEX.



SpeciaJRuJes
There are some important rules about the HCRA, of 

which you need to be aware:

Use It or Lose It

The Canid Revenue Agency (CRA) wil allow FLE Credits'to be treated ona
before-tax basis only if ths benefit is deemed to be a private health services plan. To
qualif for ths distincton, there must be an element of risk asociated with the provisions

of.the plan. The risk is associated with the use 

of your FLE Credits and/or medicaexpenses. CRA alows a plan to either cary forward FLEX Credits or cary forward
expenses. The Norte! plan operates on a càry forward expense basis.

Once you set up an account for the year, you ca't make changes in your FLEX Credit
allocation amount until the next annual enrollment period. The only exception is when
you have a status change.

For eligible expenses incurred between Jan uar 1 and December 31 of the FLEX plan
year, you have until March 3 i of the following year to submit claims for reimbursement
from your HCRA allocation. You'll forfeit any FLE CreditS alotted for a given year
that remain in the HeRA afer March 31 of the following year.

CRA doesn't permit cah-out of unused amounts.

If you have an H CRA and if you record a statu change such that you'll be selectng
HCRA again, you have 31 days to submit claims against your existing balance in the
HCRA

Carr Forward of EligibJe Expenses for One Year
If you have more eligible expenses in a given year than FLEX Credits allocated to your
aCCount for that year, you may carry forward into the next year expenses for which you
weren't reimbursed. You may be reimbursed for these expenses from FLEX Credits you
allocate to your HCRA for the following year. This way, you ca determine how much
of any unused FLEX Credits to allocate to your HCRA to cover unpaid health expenses
from the previolls year.
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Evaluating Your Healtb Options

You can choose from a range of medica and dental/vision/hearing options designed
to meet different needs and circumstances. You also have the option to waive coverage

and receive health FLEX CreditS instead - something to consider if you have access to
coverage through your spouse's employer. .

Despite the range of choices, the majority ofNorteJ employees continue to select the
most costly health options. For the 2007 FLE plan year, about 56% 

chose either thePlus 'òr Select medica options and 57% chose the Plus dental/visionlhearingoption.

Now that it' time to enroll agai, why not take the time to reconsider your options and.
make sure you pick the ones that make the most sense for you? We suggest that you: '.

· Review your claims history to see how much Nortel has paid on behalf of you
and your family during the last 12 months for medica and dentalvision/hearing
expenses. If you don't have intranet access, you'll receive a Claim Statement in the
mai from Sun Life Financial.

· Consider your estimated medica and dental/vision/hearing care needs and expenses
for the coming year.

· Review the coverage provided under your Nortel options and the related costS or
FLEX CreditS. In addition to your Personalized Enrollment Worksheet, you ca refer
to the Health Options Cost Comparison on page 6 for a comparison of 2007 and .
2008 costs for each option.

· Consider any other coverage available to you. Don't forget, if you and your family
members are covered under more than one plan, even if you and your spouse both
work at Nortel, the coordination of benefits provision allows you to coordinate
payment of clais under each other's plans.

· Select the plans, options and dependent coverage levels that work best for you.
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A Claims Story...With a Twist

If you want maxmum benefitS coverage for you and your family, you may be tempted
to choose the highest cost options. However, this story of two 

Nortel employees who take
different approaches 

to meeting their famly's needs may change 
your way of thinkng;

Sùppose Employee A and Employee B each has a working spouse and 

two eligibledependent children. In addition to their Norte! FLE Benefits Program, both have
access through their spouses'errployers to medical and dental/vision/hearing cae
coverage that is identical to our current Comprehensive options. And both failes hav:e
the same eligible expenses in 2008.'

Employee A seleCt family coverage under the Nortel Plus options for medical and
dental/vision/heaing cae for 2008 and waives all coverage under the spouse's plan.

Employee B seleCt family coverage under the Norte! Comprehensive medical and
dental/vision/hearing cie options for 2008 and also enrolls in family coverage under the

spouse's plan.

Review the table below to see how, by takng advantage of the coordination of benefitsprovision, Employee B receives 100% coverage for all eligible expenses at $1,327.80
less cost in 2008 than Employee A.

This ilustration is based on the following assumptions:

· 2008 costs for "you and your family" coverage under the Nortel medical and
dental/vision/hearing plans

· Employee B's spouse selects family coverage through his or her employer that is
identica to the Nortel Comprehensive medica and dental/vision heaing cae options

· The annual cost for family coverage under the spouse's plan is $400

· Employee A and Employee B have the same expenses in 2008
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Prescrptions
. Employee - 8 Rx

. Spous - 6 Rx

. Children - 4 Rx

$ 600.00

$ 300.00

$ 200.00

$ 200.00
$ 200.00
$ 400.00

Crown
. Employee

$ 500.00
Vision Care
. Employee $
. Spouse

$

J emploee pays $8 copaymmt per pmeripfion plus coimurance

2 pouseS plan pays eligible exenses not coverd by Norte/ pI-in (incluing $8 copaymtnt)

3 spouseS plan pays 90% ofe/igible expenses afer $8 copaymmt per pmcrption and Norte/ plan pays the balance

4 pouseS plan pays up to $500 per year and Norte! plan pays the balance

Please note:

This is JUSt an exple. Each individua has a unique set of needs and cistaces and the cost of spousal plan wil

var However, by analyzng your personal situation and re-euating your options, you may find that you ca receive
equivaent or better coverage for less COst.

Ths exple does not take into accunt the eanings-related FLEX Credits avaable to Employee A and Employee B.

For exple, asuming bothempIClyees have annual FLE Eanings of $80,000, both wil receive earnings-related FLE
Credits of $312 ($80,000 X 0.39%), which ca be used to offet the co ofNond medica and dental/vision/hearing
coverae or allocated to a Heath Cae Reimbursement Account and 

used to pay spousal plan premium and other eligibleour-of-pocket expenses.

Cordination of benefits proviions stipulate that the plan paying second wil not pay more than it would have paid if it
wa first payer.
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Life Insurance

Your life insurance helps protect your family's finances if you die. You automaticay
receive core coverage equal to your 1 X your annual FLEX Earnings, full paid for byNorte!. -

'.You can supplement your èore Coverage by purchasing optional life insurance with
afer-tax payroll deductonS. You ta purchase optional coverage for yourselt your spouse
and your eligible dependent children.

Core Coverage

Core coverage provides your beneficiar with a benefit amount equal to 1 X your annual
FLEX Earnings, rounded to the next $1,000, if you die while you're covered. For
example, if you annual FLEX Earnings are $60,300, your core coverage is $61,000.
Note that evidece of insurability (EOI) is required for life insurance coverage in excess of
$600,000.

If you're an active employee on Januar 1 following the yea you turn 65, your core
coverage wil be reduced by 50%. Upon retirement, you mày receive retiree life insurance
coverage based on the plan you are participating in under the Capital Accumulation and
Retirement Program.

If you leave Nortel, there is an option to convert your coverage to an individual policy
within 31 days of your termination date. See Conversion Option on page 33 for more
information.

Optional Coverage
In addition to the core coverage provided by the Company, you may purchase optional
life insurance for yourself, your spouse and your dependent child(ren) _ payable with
after-tax dollars.

Ifboth you and your spouse work for Nortel, you can enroll as an employee or as a -
dependent, but not both as an employee and a dependent. In addition, only one of you
can enroll your eligible children as dependents.

You're required to submit evidence of insurability (EOI) if you want to increase the
amount of your current optional employee life insurance, unless you have a status change.
If you have a status change, EOI is only required for increases of more than one
increment or for total amountS over 3 X FLEX Earnings or $1 milion, whichever is less.
You're also required to provide EOI for your spouse if you wish to increase your spouse's
current coverage to more than $50,000.
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. Optional Employee Life Insurance

You may choose from the following coverage ievel~:

· "Core plus I, x FLE Earnings,

· Core plus 2 x FLEX Earnings,

· Core plus 3 x FLE Earnings,

· Core plus 4 x FLE Earnings (requires evidence of 

insurabilty (EOI),
· Core plus 5 x FLE Earnings (requiresEOI).

This meas - for example'- if you select core plus 1 x FLEX Earnings, you are essentially
receiving a total coverage of two times your FLEX Earnings.

Optional life insurance is also rounded to the next higher $1,000. For example, if your
annual FLEX Earnings are $60,300 and you choose 2 X FLEX Earnings, your optional
coverage is $121,000.

The combined maximum amount of core and optional 

life insurance coverage cannotexceed $3 milion.

Optional Dependent Life Insurance

You may purchase optional life insurance coverage for your spouse and dependent
child(ren), as outlined in the table below:

Spouse
. $ 10,000

. $ 25,000

. $ 50,000

. $100,000

. $150,000

. $200,000

. $ 5,000

. $ 10,000

. $ 15,000

. $ 20,000

. $ 25,000

. $250,000

. $300,000

. $350,000

. $400,000

. $450,000

. $500,000Each dependent chïld(ren)

.

Evidece of insurability is required for spousal life insurance in excess of $50,000.

G



Cost of Optional Coverage

Employee and Spouse

Optional life insurance rates for you and your spouse are based on gender, current age
and "smoker status:"

You're eligible for the non-smoker rate if you have not smoked or used 

a tobacco productfor 12 continuous months. The same applies to your spouse. Nortel does not require
proof of your non-smoking.statu, but if you or your Spouse are discovered to 

be asmoker and are paying non-smoker rates, you or your beneficiar could be denied life
insurance benefitS. Notifj HR Shared Services immediately if you and/or your spouse
change from non-smoker to smoker statu anyte during the yea.

Here are the 2008 opcionalIife insurace premiUl ra.tes. Each rate shown is:the cost
per $1,000 of coverage. Your Personalized Enrollment Worksheet wil show your actual
2008 cost for coverage for you and your Spouse (if applicable).

Employe Spous's age
Female
Bi-Weey

$OÆ38

$0.0138

$0.0138

$0.0180

$0.0271

$0.0451

$0.0679

$0.1173

$0.1672

Under 25

25-29

30-34

35-39

40-44

45-49

50-54

55-59

60-65
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Here's an example. Ellen's spouse is a 37-year-old, non-smokingmale~ She wants to
buy $100,000 of life insurance coverage in his name. Ellen is paid bi-weekly.

$0.0180 (from the table) X ($100,000.; $1,000) = $ 

1. 80 every two weeks

Children

If yoU select coverage for your dependent children, the coverae amount is the same for
. each covered child and the cost is the same regdless of the number of 

chldren you cover.In 2008, your cost to Cover al your eligible children is $0.475 per $5,000 of coverage.
. For example, if you choose $25,000 of coverage, your cost is:

$0.475 X ($25,000 .; $5,000) = $2.38 per month

$2.38 X (12 .; 26) = $ 1.1 0 per pay (based on 26 pay periods)

Conversion Option
If you leave the Company, you have the right to convert your cUrrent core and optional
employee life insurance coverage to an individual policy without being required to
submit evídence ofímurabílíty (EOl). The amount you ca 

convert is your current levelof coverage subject to a maximum conversion amount of $200,000 for each of core life
and optional life insurance coverage. You must apply and pay the first month's premium
before the expiration of 31 days (the conversion period) from the date you leave

.. the Company. If you die during the conversion period, your beneficiar wil receive the.
:benefit payable under your core and optional employee life insurance coverage
(if applicable), even if you don't apply for an individual policy.
The cost of your new policy wil be based on individual insurance rates in force at your
current age. The tye of individual policy available, its plan 

provisions and rates aredetermined by Sun Life Financial and have no relationship to the group contract that
covers FLEX Benefits. You can COntact HR Shared Services for a "Notice of Conversion"
form and obtain additional information about conversion from Sun Life Financial at
1-800-786-5433.

You may also convert your optional dependent life insurance coverage for your spouse
to an individual policy without the need for EOr. The amount you ca convert is your
spouse's current level of coverage subject to a maximum conversion amount of $200,000.
Once again, the application and payment of the first month's premium must occur
before the expiration of the 31-day conversion period. If your spouse dies during the
conversion period, you'll receive the benefits payable under the optional dependent life
insurance coverage for your spouse. There is no conversion option for your dependent
life insurance coverage for your children.
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Employee Assistance Program

You and your eligible dependents automatically receive access to the Employee Assistance
Program (EAlWorkLife Services) - at no cost to you. You do not have to enroll to have
this benefit.

EA counselling and worklife services are provided by Shepell-fgi. Services include expert '.
counselling and access to research and referral for child/elder cae, 

legalfinancial asistance,education, and lots more,

Onli~e information resources such as educational information, helpfu Web lin,
assessment tools, online requests for services and much more are available. If you would
like more information on EA counseling or other EA work/life servces, visit ~e
Shepell-fgi Web site at ww.fgiworldmembers.com. When you reach the site, you will
need to enter the user name (norte!) and password (networks). Alternatively, you ca cal
Shepell-fgi at 1-888-'859-5263 (English) or 1-888-859-5256 (French).
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How to Enroll

The FLEX 2008 
annual enrollment period is October 17 - October 30. 2007.

During this time you wil have the opponunity to choose among a.wide variety of 

FLEXoptions to tailor a benefit packge tQ your personal 

needs.
If you're g-ojng to be away during the two-week enrollment period, you must Contact
HR Shared Services to make alternative arrangements. -

Wednesday, October 17 EnoUment Beg - begin using the material in your enrollment packae to
failar yourse with the 2008 changes.

EnroUment is Alost Over - if you haven't yet 
enrolled by ths date, you

have one more week to mak your decisions for 2008.. . 

begin tang action soyou don't mi the deadlne.

EnroUment Ends - you must enroll by ths date or you'll be lef with your
2007 coverae (With any applicale plan chang~) at 2008 costs.

FL 2008 Selecons Become Efec - any selectons you make during
the FLEX 2008 annual enrollment period canot be changed until the next
enrollment period unless you experience a status change.

Tuesday, October 23

Tuesday, October 30

Tuesday, Janua 1, 2008
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Enrollment Checklist
Use this checklist as aguide to make sure you've completed the necessary 

action stepsbefore makng your selections for 2008.

v' Read the enrollment material to learn about what's changing and understand your

options for 2008.

v' Review your Explanation of 
Benefits statements sent to you in the 

mail by Sun Lie .Financial afer you submit a claim. This will help you understand how yoúve been
using the program and whether you want the same level of coverage for 2008.

v' Review your current selections and costs on your 2008 Confirmation Statement.
Whle you're at it, review your dependent information and determine if it needs
updating, Even if you choose towaive coverage under the medical and dental/vision!
hearing care options, it's important that al your dependentS are listed accurately.

v' Review the costS. Your 2008 personalized costs appear on your enclosed Personalzed
Enrollment Worksheet.

v' Review your dependent information and make any necessary updates on your
Enrollment Worksheet~ Even if you choose to waive medical and/or dental/vision/
hearing cae coverage it's important that your dependent information be kept up to
date at all times.

v' If you have a spouse, check any benefits coverage offered by your spouse's employer

to see if your spouse should enroll in his/her employer's plan 

before seekng coverageas a dependent under the Norte! program. You should also read Evaluatig Your
Health Options on page 27. .

v' Return your completed Enrollment Worksheet by October 30, 2007. You must

-actively enroll or your current coverage (with any applicable plan changes) wil
continue at 2008 costs.

v' Contact HR Shared Services if you still have questions afer reviewing the enrollment
materials.



Four Steps to Enrollment
Once you've reviewed the enrollment materials, famHiarized yourself with the 2008
changes and completed al the steps on the Enrollment Checklst, yoùre rcidytoenroll

Just follow these steps.

ST 1: Pulout your Personalizd Enrollment Workshe~t included 
in your enrollment p:ie.

This document list your 2008 options and c.sts.

Complete your Personalized Enrollment Worksheet to make changes to your dependent
information or to make new FLE selections.

ST 2:

ST 3: Mail your completed Worksheet in the enclosed reply envelope or fax it to HR Shared
Servces at 9 i 9-905-9303. Include a phone number where you can be reached if an HR
Shaed Servce representative needs to contact you. Retan a copy of your Personalizd
Enrollent Worksheet. If you faxed your completed Worksheet, alo retan a copy of the fa
receipt coIúrmation for your records.

Watch the mai at home fot your Confrmation Statement. You should receve it shortly afer
the annual enrollment period ends, Review your Conlrmation Statement to make sure tht
it correcty reflects the coverage you selected. If there are erors, contact HR Shared Servce
immediately. If you don't receive a Confrmation Statement by December 8, 2007, contact
HR Shared Serce. Keep your Confirmation Statement for future reference.

STEP 4:

Your selections are effective from Januar 1, 2008 - December 3 i, 2008 and you wil
not be able to make any changes during the year unless yoJl experience a statu change.
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Contact h'lfonnation/
)'

ESS Benefits Enrollment Tool

For a NorPASS Pasord NT4-HE
ESN684-357
1-800~684-4357

hnps://selfservce. us.nonel.com

http://Ill?rpas.ca.nonel.com

ServcesCiWork

HR Shaed Serce
ESN 355-9351
919~905-9351
Toll-free 1-800-676-4636
Fa 919-905-9303 or ESN 355-9303

hnp:IIserce-caadaca.nonel.com

Em:
Interal: HR Shared Serce, NA
External: hrssna~nortel.com



Glossary

Here are some brief explanations of terms that you'll find in your FLEX enrollment
materials.

After-tax dolJars (after-tax payroJJdeductions)

Money that is counted as employment income for the puroses of income tax caculation.
If you don't have suffcient Company-provided FLE CreditS to pay for your choseri
optional benefits, the difference wil be paid out of your salar afer the appropriate tax
deductions. Optional employee or dependent life insurance coverage may only be bought
with after-tax dollars.

Before-tax doJJars

Money that is not counted as employment income for the purposes of income tax
calculation. Company-provided FLEX CreditS are not counted as employment income
if they are used to buy medica, dentalvision/hearing cae, short-term disabilty,
long-term disabilty, and accidental death & dismemberment (AD&D) coverage, or
deposited in a Health Care Reimbursement Account (HeRA) and used to cover eligible
health expenses. (In Quebec, amounts used to buy optional AD&D; medical, dental/
vision/hearing care and amounts reimbursed from the HCRA are subject to provincial
income tax.)

Benefidary

The person (or people) you choose to receive your benefitS if you die while you're covered
by the life insurance or accidental death & dismemberment insurance plans. You ca .
name more than one person asa beneficiar if you specify how the benefit should be
divided among them.

If you're a man residing in Quebec and you designated your legal 
spouse or your children

as beneficiaries before October 20, 1976, you must obtain their written consent to
change the beneficiary. The same applies to all Quebec residentS of either gender who
have identified their legal spouse as beneficiar since that date, unless they specified that
the designation was revocable.

Brand-name drug

A prescription drug sold under a trademarked name. Brand-name drugs are tyicay sold
at a higher cost than generic drugs.
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. Canada Revenue Agency (CRA)

The federal agency formerly known as Revenue Canada. The CRA administers federal
taX laws that apply to benefit plans. For example, the CRA sets rules regarding health
spending aCCountS such as the Nortel Health Care Reimbursement Account. For more
information, visit the CRA Web site-at htt://ww.cra-arc.gc.ca.

Children

Dependents who are:

· Your natural children,

· Legally adopted by you or placed with you for adoption,

· Your stepchildren,

· Your lega foster children, or

· Yourcesponsibility as a legal guardian.

Children must be unmarried, financially dependent on you for support, covered under
the provincial health plan or equivalent plan, and either:

· Under age 21,

· Under age 25* if in full-time attendance at an accredited school, college or
university or

*

Physicaly or mentally handicapped, regardless of age (as long as the disability began
before age 21, or before age 25* if they were full-time students at the time).

For Quebec residents, Bil 33 legislation stipulates that eligible dependent children
are covered for prescription drugs listed under the Régie de I'assurance-maladie du

Québec (RAQ) formular, to the age of26 ifin ful-time attendance 

at anaccredited, school, college or university.

_.

Copayment

The specified dollar amount (not a percentage of the cost) you're required to pay when
you receive drug benefits under the Basic, Comprehensive, and Plus medical options.

Covered expenses

Charges for health care services and supplies for which the plan pays benefits.
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Deductible

The amount you're required to payout of your pocket before the plan begins paying forcovered expenses. .
Depend~nt

For your life insurance, medica, "and dentavision/hearing care coverage, dependents
include:

· "Your spouse (see definition of spouse) and

· Your children (see definition of children).

· For the Health Care Reimbursement Account, a dependent is:

· Your spouse (see definition of spouse) or

· Any member of your household with whom you'reconneeted by blood relationship,
marriage, or adoption and for whom you may claim a medi~ e~pense tax credit on
your income tax return.

Drug formulary

Alist of drugs that are covered by the FLEX program for the Basic, Comprehensive, and
Plus medica options (but not the Select Option). Anew drug is not added until at leat
one of the provincial drug plans adds the drug to itS list of covered drgs.

Emergency

A sudden, serious, and unexpected medical condition that requires (or you have good
reason to believe requires) immediate attention to prevent death or functional 

loss.Apparent heart attacks, loss of consciousness, excessive bleeding, severe or multiple
injuries, or serious burns are all examples of an emergency
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d Evidence of insurabilty (EOI)

Before you're accepted for life insurance coverage or optional long-term disabilty
coverage, the insurance company may require you to complete a medica questionnaire
to make sure you're in good health. Depending on the information you provide, you may
be required to submit further medical information. Ifa medical 

exam is required, you'reresponsible for your own expenses. '
'. .
Core life insurance:

EOI is required for amountS over$600,000.

Optional life insurance for the employee:

· When you are first eligible to select optional 

life insurance, EOIis required fortotal amountS over 3 X FLE Earnings or $1 milion, whichever is less.

· EOI is also required if you wish to increase your coverage during the annual
enrollment period, unless you have a status change. If you have a status change, ..
EOI is only required for increases of more than one increment or for total
amountS over 3 X FLEX Earnings or $1 milion, whichever is less.

Dependent life insurance:

EOI for your spouse is required if the total amount exceeds $50,000. This limit
applies when you are first eligible to select this coverage .or when you request
increases at annual enrollment or because of a Status change.

EOI is not required for any coverage selected for your children.

Optional LTD:

You wil have to provide EOI if you select optional LTD coverage during the annual
enrollment period and did not already have optional LTD coverage in 2007.

FLEX Credits

Company-provided contribution that is inrended to assist employees in buying optional
coverage. In 2008, each employee gets FLEX Credits equal to 0.39% of 

FLEX Earningsto apply toward the purchase of optional benefits, and/or to put into a Health Care Re-
imbursement Account, and/or to take as taxable pay. Employees can get additional 

healthFLEX CreditS if they waive medical and/or dental/vision/heaing care coverage, select
any of the coverage levels under the Basic option, or select "you only" coverage under the
Comprehensive or Basic options.
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FLEX Earnings

Your annual base salar as of 
Januar 1 of the FLEX plan yea (or as of 

your date of hire
or change in employment 

statu). If you're eligible for sales incentivës, your,FLE
Earnings include your base salar and targeted incentives as defined each year by the
Company.

FLEX Earnings don't include:

~í
~t
~:!.;'-"

. Overtime pay,

Shift differentials,.

· Relocation payments, or

· Bonuses.

For a part-time employee, FLEX Credits and costS are based on a 25-hour work week.
Payment of FLEX Earnings-related benefits (life insurance, AD&D insurance, STD and
LTD) are paid based on actual salar.

Generl,c drug

A prescription medicine sold under its chemica name afer the brand-name manufcter's
patent expires. While a generic drug may be a different shape or colour than the 

brand-name drug, the actve ingredients are the same. In addition, the law requires that generic
manufacturers meet the same qualty standards as original brand-name n.anufacturers.

The cost of a generic drug is tyicaly much lower than that of a comparable brand-name
drug because generic manufacturers do not have to spend money on research ànd
advertising.

Health CaTe ReimbuTsement Account (HCRA)

An account to which Company-provided FLEX Credits are allocated to reimburse
yourself for eligible health Câre expenses on a before-tax basis. If you're a Quebec
resident, amounts reimbursed from your account wil be taxed at the provincial leveL.

Medicany necessary

Broadly accepted and recognized by the Canadian medica profession as being effectve,
appropriate, and essential in the treatment of a sickness or injury, in accordance with
Canadian medical standards.
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.. Out-of-pocket maxmum

The highest amount Y0l. have to payout of 

your own pocket toward covered prescriptiondrug expenses annually. Your deductibles and the portion of e1igi~le drug expenses th'at
you pay count towardsatisfjingthe out-of-pocket maximum. Any amounts you.pay
above reasonable and Customar limitS, the dispensing fee maxmum, and drugs not
covered by the plan don't count toward the out-of-pocket maximum. When you have
reachèd the out-of-pocket maximum, the plan pays 100% of your covered drug expenses
for the rest of the caendar year, up to the plans maximum benefit amount. (In Quebec,
there is no maxmum for drugs on the Régie de l'assurance-maladie du Québec .
(RAQ) formular)

Plan administrator

The company that administers payment of benefit claims for NorteL.

Pror authorization

A process that requires certain drugs to be adjudicated and pre-approved before you can
claim them under FLEX.

Provincial health insurance plan
f"Health insurance provided by the province. This insurance varies by province, but

-' generaly covers standard hospital ward accommodation, physicians' and specialistS'
services, and diagnostic procedures. .

Reasonable and customary

A charge for a covered expense under the medical plan that is the normal fee made by a
licensed practitioner for a similar service and does not exceed the normal charge made 

bymost providers in the geographic area where the service is provided.
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Spouse

The person to whom you're legaly married, and/or contracted in a civil union

(for Quebec residentS), or an ùumarried partner of either gender, who: '.

· Is not related to you by blood that would prohibit legal marriage,
· Is age 18 or older,

· Shares responsibilty for your living expenses and general welfare,

· Has been living with you for at least 12 consecutive month in a 

conjugalrelationship,

· Is covered under a provincial health insurance plan or an equivalent plan.

Status change

A change in your personal situation that afectS your benefit needs and triggers a
31-day period during which you can change your FLEX selections outside of the annual
enrollment period. The list of Status changes includes but is not limited to:

· Marriage, and/or civil union (for Quebec residents), or completion of 12 months of
continuous cohabitation with a domestic partner of either gender,

· Divorce, dissolution of a civil union (for Quebec residents), legal separation, or
discontinuation of a domestic partner relationship,

· Birth, adoption or change in custody of a dependent child,

· Loss, commencement or change in your spouse's employment afecting benefits
coverage,

· Your child's change in dependent status, and

· Death of spouse or dependent child.



./.-"

L-.

OLLMENT GUIDE 09/07 G



NfiRTEL

(Q 2007 Norte!.

"'None!, the Nanel logo,
and the Globemark are
trademarks ofNorte1.

Printed in Canada.

FLEX 2008 Enrollment Guide


