Urquhart

Subject: FW: Ontario Ministry of Consumer Services June 16th Meeting Follow-up

Attachments: Complaint Application to Ontario Consumer and Business Services Ministry May 30, 2011.pdf; Letter to Minister Gerretsen from
Rochon Genova LLP - June 10 2011.pdf; Notes on Ontario Ministry of Consumer Services June 16, 2011 Meeting.pdf; Email from
Parliamentary Assistant to Minister of Consumer Services Jim Brownell June 21, 2011.pdf; James Girling.vcf; Babrara Duckitt.vcf; Phil
Simeon.vcf; Sabrina Grando.vcf

From: Urquhart [mailto:urguhart@rogers.com]

Sent: June-22-11 8:09 AM

To: Charles Sousa; 'John Gerretsen’; jgerretsen.mpp.co@liberal.ola.org; Jim Brownell; Ed Steele

Cc: Diane & Hugh Urquhart; Greg McAvoy; Carol Sampson; Jackie Bodie; Josée Marin; 'Sakie Tambakos'; 'Joel Rochon'
Subject: Ontario Ministry of Consumer Services June 16th Meeting Follow-up

Minister of Consumer Services John Gerretsen
Minister of Labour Charles Sousa
Parliamentary Assistant to Minister of Consumer Services Jim Brownell

Representatives of the Nortel disabled, Sakie Tambakos of Rochon Genova LLP, Diane and | met with the Ontario Ministry of Consumer Services on June
16, 2011 to review the Complaint on Unfair Practices, in the form of false, misleading and deceptive representations by Nortel and Sun Life relating to
Nortel's disability insurance. This Complaint was filed on May 30, 2011 by Greg McAvoy, Jackie Bodie, Carol Sampson and Josee Marin. We believe that
an Ontario Consumer Protection Act enforcement would have prospects for successful prosecution and provide a remedy for the Nortel disabled. A
second meeting with the Ontario Ministry of Consumer Services was planned for this week.

Today is Wednesday June 22, 2011 and we have not heard back from the Ministry of Consumer Services for our next planned meeting which was to take
place this week. We are asking the three of you, MPP Charles Sousa , MPP John Gerretsen and MPP Jim Brownell, to please check with the Ministry of
Consumer Services and alert all of us when the next meeting is to take place, so the process of a Nortel - Sun Life enforcement action can begin.

Please find attached our notes of the first meeting with the Ontario Ministry of Consumer Services. Here are the people who were in attendance at the
meeting with the Ministry of Consumer Services:



James Girling Babrara Duckitt Phil Simeon

Ministry of Consumer Services/Minister ... Consumer Protection Branch Deputy Minister's Office, Executive Ass...
Director Director
(416) 212-3369 Work
(418) 212-4273 Work {4168) 326-83598 Work phil. simeon @ontario. ca
james.girling@ontario.ca barbara.duckitt@ontario.ca
900 Bay Street,
&th Floor, Ferguson Block 5775 Yonge Street &th Floor
77 Wellesley Street West Suite 1500 Toronto Ontario M7A 1.2
Toronto Ontario L5] 416 Toronto Ontario M7A 2ES

Sabrina Grando
Chief of 5taff, Minister of Consumer Se...

(416) 326-1938 Woark
sabrina.grando @ontario.ca

Sincerely

Hugh Urquhart
Tel: (905) 822-7618
Cell: (647)980-7618



